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AREA COVERED SERVICES INCLUDED GROUP OR ORGANIZATION WEB ADDRESS / EMAIL ADDRESS

AFRICA

Algeria Counseling 021-820-075 Centre Kahina rachda.femmes@caramail.com

Alger Counseling centre for women and Alger

their children affected by abuse or Counseling 021-820-075

domestic violence.

Algeria Counseling 213-3854-2932 AFAD

Annaba Counseling 213-3854-2892 Annaba afadcam@yahoo.fr

Algeria runs a number of counseling Counseling 213-3854-2932

centres through out the country for Counseling 213-3854-2892

women and their children who are

affected by abuse or violence.

Algeria Counseling 213(0)27-878-481 ASSALA assala_djelfa71@yahoo.fr

Djelfa-Algerie Counseling centre for women and Djelfa-Algerie

their children affected by abuse or Counseling 213(0)27-878-481

domestic violence.

Algeria Counseling 041-395-981 AFEPEC www.afepec.org

Oran Counseling centre for women and 13 Rue Monge Miramar

their children affected by abuse or Oran

domestic violence. Counseling 041-395-981

Algeria Counseling 00213(0)-772-264-161 FARD

Oran Counseling centre for women and Oran fard31034@yahoo.fr

their children affected by abuse or 772-264-161 Counseling

domestic violence.

Algeria Counseling 037-483-613 B'NET EL KAHINA

Tebessa Counseling centre for women and Tebessa

their children affected by abuse or Counseling 037-483-613

domestic violence.

Angola Advice Line 2449-2333-8810 Rede Mulher Angola redemulherangola@hotmail.com

Luanda We focus our work in supporting Luanda

victims of intimate partner violence Advice Line 2449-2333-8810

and sexual violence. 

Benin

Burkina Faso Advice Line 226-385-570 Voix de Femmes vofemme@yahoo.fr

Ouagadougou Voix de Femmes was created in Ouagadougou

the year 2000 to defend women's Advice Line 226-385-570

rights and to combat violence 

against women and girls. Please
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call if you need some advice on

how to receive further support.

Burundi Advice Line 257-2225-9497 African League For Active No

Bujumbura At the African League for Active non Violence

Violence we work towards combating Bujumbura

violence against women, children Advice Line 257-2225-9497

and youth.

Burundi Advice Line 257-2221-4660 CARE International mategeko@yahoo.fr

Bujumbura Care International in Burundi works Bujumbura

within the community to combat Advice Line 257-2221-4660

violence within the family and gives

women girls and youth the rights

to a violence free life.

Burundi Advice Line 257-7990-5384 CPD

Bujumbura Our mission at CPD is to prevent Bujumbura

and eradicate violence against Advice Line 257-7990-5384

women, girls and youth. Please call

us if you need advice on where to

find further support.

Burundi Advice Line 257-7775-0890 GLID ntabajos@yahoo.fr

Bujumbura Our focal issues at the Great Lakes Bujumbura

Inkingi Development is on stopping Advice Line 257-7775-0890

the violence against women and

children and youth. Support may be

hard to find so call us and we can 

hopefully advise.

Burundi Advice Line 257-7785-3076 Safe Motherhood salaamhouseb@yahoo.fr

Bujumbura We advocate for safe environments Bujumbura

for women, girls and youth and Advice Line 257-7785-3076

aim to achieve their self reliance so

they may fully realize their full 

potential free from violence.

Burundi Advice Line 257-7961-8178 Icirore C'amahoro a.s.b.l.

Ngozi Our focal points are on sexual PO Box 01

violence and domestic violence Ngozi

against women girls and youth. Advice Line 257-7961-8178

Cape Verde 24 Hour Helpline 800-18-18 National Domestic Violence Line

Islands SOS National helpline for women 800-18-18 

who are affected by domestic 

violence.

Cape Verde 24 Hours +1 947-780-2232 BWCVI

Islands Battered Women of Cape Verde Cape Verde

Islands is a non profit foundation 24 Hours +1 947-780-2232

established to support the needs of
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battered women living in the Cape

Verde Islands. We have a safe

emergency shelter for women and

their children and Walk in counseling 

is available.

Central African

Republic

Chad

Comoros

Congo SOS Line  243-995-949-030 SOS Femmes en Danger

Democratic We are a nation wide organization Nation wide sosfedrdc@gmail.com

Republic working in Baraka, Fizi and Kivu to SOS Line  243-995-949-030

help those women and children

who are affected by violence.

Congo Advice Line 243-8157-82742 Debout filles de Fizi deboutfille@yahoo.fr

Democratic Debout Filles de Fizi works to Baraka

Republic promote and protect the human Advice Line 243-8157-82742

Baraka rights of girls and infants. If you

suppect a child is being abused

please call us for advice.

Congo Advice helpline 243-8167-97532 FOSOF fosofasbl@yahoo.fr

Democratic Fondation Solidarite Familiale works Baraka

Republic to protect the himan rights of girls Advice 243-8167-97532

Baraka and youth from the trauma of sexual

violence or violence within the family.

Congo Advice Line 243-995-951-679 La Floraison 

Democratic La Floraison aims to mobilize, Baraka la.floraison@yahoo.fr

Republic strengthen and support the energies Advice Line 243-995-951-679

Baraka of women, young people and 

children in provention and protection

from domestic or sexual violence.

Congo Advice Line 243-9940-02427 ACA - DR Congo

Democratic The Anglo Congolese Allience Bukavu

Republic promotes no violence, human rights Advice Line 243-9940-02427

Bukavu and a culture of peace. We focus on anglocongolesealliance.bkv@gmail.com

preventing violence and supporting 

women, girls and youth affected by

sexual violence or violence within

the family.

Congo Advice Line 243-8473-81264 PIFEVA

Democratic PIFEVA is a pillar to the vulnerable Bukavu

Republic women of the DR Congo. Our Advice Line 243-8473-81264

Bukavu mission is to help women, girls and

mailto:sosfedrdc@gmail.com
mailto:deboutfille@yahoo.fr
mailto:fosofasbl@yahoo.fr
mailto:la.floraison@yahoo.fr
mailto:anglocongolesealliance.bkv@gmail.com


children in local communities fight

against poverty and injustices such

as sexual and gender based 

violence. We specialize in prevention

and advocacy so please call for our

advice.

Congo Advice Line 243-8566-03941 FAPE fapeasbl@yahoo.fr

Democratic Active Women for the Protection of Fizi

Republic the Environment or FAPE will defend Advice Line 243-8566-03941

Fizi and promote women and children's

rights without discrimination.

Congo Advice Line 243-8470-43131 Notre Voix coordination.notrevoix@gmail.com

Democratic We are Notre Voix a leading defender Fizi

Republic of women's and girls right to live Advice Line 243-8470-43131

Fizi a violence free life. Please call us

for advice if you are affected by 

violence we may be able to assist.

Congo Advice Line 243-973-676-903 AP Femmes www.apfemme.wordpress.com

Democratic Our mission is to prevent sexual Kalembelembe apfemme.org@gmail.com

Republic and gender based violence in Advice Line 243-973-676-903

Kalembelembe Eastern area's of the Democratic

Republic of the Congo. To include

violence against women, girls and

youth.

Congo Assistance Line 243-8519-23553 Sauve La Femme et La Jeune safeka.asbl@gmail.com

Democratic Our mission in the region of Katanga Kalemie

Republic is to assist and support survivors Assistance 243-8519-23553

Kalemie of violence against women, girls and

children. Please call for assistance

if you are affected and need support.

Congo Abuse Helpline 243-8540-1304 Kuleana Youth Alliance (KUYA) kuya.organisation@gmail.com

Democratic Kuleana Youth Alliance are a Kilembw

Republic community based organization that 243 8540-1304 Advice/ help.

Kilembw investigates, prevents and make

arrests for sexual and gender based

violence against women girls and 

youth. If you suppect abuse please

call to report it.

Congo Advice Line 243-9940-20783 AFPDE asbl

Democratic Our mission at AFPDE is to protect Uvira info@afpde.org

Republic and promote women's human Advice Line 243-9940-20783

Uvira rights. Our foucal issues inclued

sexual violence and violence within

the family.

Congo Advice Line 243-9954-55174 Hope for New Generation
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Democratic Hope for New Generation aims to Watsa

Republic help women and children under- Advice Line 243-9954-55174

Watsa stand gender equality and support 

those who have been affected by

violence whether sexual or violence

within the family.

Congo Republic

Cote d'Ivoire Advice Line 225-2241-5483 ONEF ongonef@yahoo.fr

Nation Wide We are a nation wide organisation Abidjan

supporting women, girls and infants Advice Line 225-2241-5483

aiming to protect them from gender

based violence.

Cote d'Ivoire Advice Line 225-2038-6559 OFACI abidjan@unicef.org

Abidjan Advice Line 225-2039-0382 Abidjan

Since 1999 OFACI has been fighting Advice Line 225-2038-6559

for the protection and human rights Advice Line 225-2039-0382

of women and children. If you need 

some advice on where to receive 

support please call.

Djibouti Advice Line 253-350-421 Union Nationale des Femmes

Nation wide Advice Line 253-351-981 Djibouti

Union National des Femmes or Advice Line 253-350-421

UNFD aims to eradicate all forms of Advice Line 253-351-981

violence against women and their FAX 253-352-085

children including early and forced

marriage, trafficking and exploitation.

We advise and support.

Egypt Advice Line 202-2364-4324 ADEW - House of Eve Shelter

Nation Wide Advice Line 202-2511-8677 Cairo adew@adew.org

Since it's earliest days ADEW has Advice Line 202-2364-4324

listened to the women of Egypt Advice Line 202-2511-8677

speak of violence that they have

experienced. 96% of low income

women in Egypt suffer from sexual

or physcial violence. 

The House of Eve is the first 

comprehensive women's shelter in

Egypt and the Arab world. The house

provides a safe space for women

who are fleeing domestic violence.

At House of Eve you may receive

Psychological counseling and legal

aid plus there is play therapy for

Traumatized children.

The House of Eve is in Cairo but 

ADEW has branches in Cairo,

Manshiet Naser, Al Sadat, Gamea
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Amr, Al Gayarah, Helwan, 

Al Qalubiah and Al Gharbiah.

Egypt Legal Advice 010-6552-4255 AEFL aefl2008@yahoo.com

Cairo The Association of Egyptian Female Cairo

Lawyers is a non government Legal Advice 010-6552-4255

organization focusing on the 

prevention of sexual violence and 

trafficking of women and children.

Equatorial Guinea

Gabon

Guinea Advice Line 224-6028-1198 CONAGDCF coalitionguinee@yahoo.fr

Nation Wide National Coalition of Guinea for the Guinea

Rights of Women or CONAGDCF Advice Line 224-6028-1198

aims to prevent and eradicate 

violence against women and their

children in Guinea. If you need

support please call for advice.

Guinea-Bissau

Libya

Madagascar

Malawi Advice Line 265-1876-190 CAVWOC - Malawi

Blantyre The Centre for Alternatives for Blantyre

Victimized Women and Children Advice Line 265-1876-190

works in rural communities in

collaboration with Victim Support

Units and the Malawi Police Service.

Offering legal clinic and victim

support.

Malawi Advice Line 265-999-019-302 FDYD fatikalima@gmail.com

Blantyre Forum for the Development of Youth Blantyre

with Disability exists to promote the Advice Line 265-999-019-302

human rights and right to a violence

and an abuse free existance.

Malawi Advice Line 111-943-541 Centre for Children's Affairs

Chikwawa CEAF Centre for Children's Affairs Chikwawa inforceafmw@gmail.com

works with Malawi organizations, Advice Line 111-943-541

parents and practioners that work

with children to eradacate violence

and abuse amoung children through

awareness and advocacy. 

Malawi Information 265-771-171 NGO Gender Coordination

mailto:aefl2008@yahoo.com
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Lilongwe We exist to promote gender equality Lilongwe info@ngogcn.org

and equity through advocacy and Information 265-771-171

information sharing with a focus on

such issues as violence against 

women and children

Malawi Advice Line 265-999-713-442 Project Child - Malawi

Lilongwe Our Project Child - Malawi aims PO Box 2353 zaliram@yahoo.com

to support the rights of children Lilongwe

and mothers who have been affected Advice Line 265-999-713-442

by sexual violence.

Malawi Advice Line 265-(0) 9232-157 CEPARAM ceparam@gmail.com

Zomba CEPARAM is committed to the PO Box 1141

protection and promotion of the Zomba

rights and needs of adolescent Advice Line 265-(0) 9232-157

mothers. We advocate their right

not to be forced into early marriage

but support those that experience

early and forced marriage.

Mali Advice Line 223-231-309 COFEM

Bamako COFEM is a non political association Bamako

founded in 1991. Our objectives Advice Line 223-231-309

include abolition of discrimination

and a fight against violence against

women and children. If you need

support please call as we may be

able to advise you of local services.

Mauritania Advice Line 222-529-1238 RMDFE

Nation Wide We defend the rights of women and Nation Wide Mauritania

children in society with particular Advice Line 222-529-1238

focus on the rights and needs of

children in difficulties such as street

or abandoned children. 

Mauritania Advice Line 222-525-0633 ADDFE addfe@hotmail.com

Nouakchott Since 1995 we at ADDFE have been Nouakchott

defending the rights of women and Advice Line 222-525-0633

children assisting and protecting

street children in Nouakchott, 

Tagant and Assaba. Please call

for further information.

Mauritania Advice Line 222-525-3390 AMAFEJ

Nouakchott AMAFEJ was created in 1999 by a Nouakchott

group of 70 women lawyers with Advice Line 222-525-3390

the objectives to include the 

combating of all forms of violence

and discrimination against women

and children.
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Mauritius Child Abuse Hotline 1-1-3 Hotline Numbers

Nation Wide Domestic Violence 1-3-9 Nation Wide

Family Counseling 1-1-9 Mauritius

National hotlines for use in Mauritius

Mauritius Shelter Helpline 230-233-3054 SOS Femmes - Our Shelter

Belle Etoile Our SOS Femmes shelter opened Belle Etoile sosshelter@intnet.mu

in 1990. We a women comes to Our Shelter Helpline 230-233-3054

Shelter she will receive plenty of

help and support to both rebuild her

life and her self esteem. If you are

experiencing domestic violence

please call for some advice on

local support.

Mauritius Victim Support 230-6704-815 Victim Support -Mauritius VSM

Curepipe Victim Support Mauritius helps Curepipe

women, youth and children affected Victim Support 230-6704-815

by crimes such as violence against

women and children.

Mayotte Violence Helpline 269-612-949 ACFAV

Nation Wide At ACFAV we help and support any Nation Wide Mayotte aideauxvictimes@acfav-mayotte.fr

victim of rape, sexual assault or of Violence Helpline 269-612-949

domestic violence. Please call us

for further information.

Morocco Annajda Centre 0528-232-540 Annajda Centre uaf_agadir@yahoo.fr

Agadir The Annajda centres in Morocco Agadir

offer assistance and support for Annajda Centre 0528-232-540

victims of violence. Please call for

local information.

Morocco Annajda Centre 0522-816-134 Annajda Centre uafannajdacasa@gmail.com

Casablanca The Annajda centres in Morocco Casablanca

offer assistance and support for Annajda Centre 0522-816-134

victims of violence. Please call for

local information.

Morocco Counseling 522-268-666 Counseling Service ecoute@menara.ma

Casablanca Association Marocaine de Lutte Casablanca

Contre la Violence a l'egard des Counseling 522-268-666

Femmes offers counseling to any

women affected by abuse or violence.

Morocco Counseling  522-614-922 Espanouissement Feminin aefmarocaine@yahoo.fr

Casablanca Espanouissement Feminin offers Casablanca

counseling and listening services Counseling  522-614-922

to women and children affected by

violence or abuse.
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Morocco Annajda Centre 0535-791-370 Annajda Centre

Errachrdia The Annajda centres in Morocco Errachrdia

offer assistance and support for Annajda Centre 0535-791-370

victims of violence. Please call for

local information.

Morocco Annajda Centre 0535-640-692 Annajda Centre uaffes@yahoo.fr

Fes The Annajda centres in Morocco Fez

offer assistance and support for Annajda Centre 0535-640-692

victims of violence. Please call for

local information.

Morocco Annajda Centre 0537-361-850 Annajda Centre kenitra.uaf@gmail.com

Kenitra The Annajda centres in Morocco Kenitra

offer assistance and support for Annajda Centre 0537-361-850

victims of violence. Please call for

local information.

Morocco Counseling 537-353-618 CHAML chaml_ass@yahoo.fr

Kenitra Counseling 661-546-651 Kenitra

CHAML offers counseling and Counseling 537-353-618

listening services to victims of Counseling 661-546-651

domestic and sexual violence.

Morocco Annajda Centre 0539-361-850 Annajda Centre

Larache The Annajda centres in Morocco Larache

offer assistance and support for Annajda Centre 0539-361-850

victims of violence. Please call for

local information.

Morocco Annajda Centre 0524-340-018 Annajda Centre uaf.marrakech@gmail.com

Marrakech The Annajda centres in Morocco Marrakech

offer assistance and support for Annajda Centre 0524-340-018

victims of violence. Please call for

local information.

Morocco Annajda Centre 0535-468-150 Annajda Centre

Meknes The Annajda centres in Morocco Meknes

offer assistance and support for Annajda Centre 0535-468-150

victims of violence. Please call for

local information.

Morocco Counseling 524-883-146 OXYGENE

Ouarzazate Oxygene provides counseling  for Ouarzazate

women and their children who are Counseling 524-883-146

experiencing violence or abuse 

within the home.

Morocco Counseling Centre 537-721-656 Nejma Centre centrenejma@menara.ma

Rabat Association Democratique des Rabat

Femmes du Maroc Centre Nejma 537 721-656 Counseling

The Nejma Centre offers counseling 
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and listening services to women 

affected by domestic violence or

sexual assault.

Morocco Shelter Line 037-700-964 Women's Shelter

Rabat The women's shelter in Rabat Rabat

offers women and their children Shelter Line 037-700-964

fleeing abuse and violence a safe

and secure place to rebuild their

lives whilst gaining support.

Morocco Counseling 524-666-169 AFLCVF aflcvf_safi@yahoo.fr

Safi Association Feminin de Lutte Contre Safi

la Violence - Safi offers counseling Counseling 524-666-169

services for women experiencing 

domestic violence or sexual violence.

Morocco Annajda Centre 0524-461-111 Annajda Centre uafsafi@gmail.com

Safi The Annajda centres in Morocco Safi

offer assistance and support for Annajda Centre 0524-461-111

victims of violence. Please call for

local information.

Morocco Annajda Centre 0396-887-87 Annajda Centre uaftetouan@yahoo.fr

Tetouan The Annajda centres in Morocco Tetouan

offer assistance and support for Annajda Centre 0396-887-87

victims of violence. Please call for

local information.

Mozambique Advice Line 258-824-813-650 GPDMR g.mulhererapariga@gmail.com

Mapito We empower women in situations Mapito

of domestic violence through access Advice Line 258-824-813-650

to psychosocial support and legal 

and professional training. If you are

a victim of domestic violence and

need some advice, please call as

we may have some local knowledge

or information.

Niger

Reunion Advice Line 0262-555-963 Planning Familial La Reunion

Saint Louis Support for women affected by Saint Louis

domestic violence is available. Advice Line 0262-555-963

Please call for further information

Sao Tome and

Principe

Senegal Advice Line 221-824-1341 CLVF clvfsenegal@sentoo.sn

Dakar-Liberte CLVF was formed in 1996 as a Dakar-Liberte

result of a high profile domestic Advice Line 221-824-1341
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violence case. In January 1999 with

pressure for reform paying off a new

Act was passed amending the 

penal code of Senegal legistating

on violence against women by

introducing terms such as rape,

domestic violence, pedophillia and

incest which are now criminally 

distinct from Assault and Battery.

If you are a victim of the above and 

need some support please call us

as we may have some local 

knowledge or information.

Seychelles Violence Hotline 278-00-70 ASFF asff@seychelles.net

Nation Wide ASFF runs a nation hotline for the Seychelles

people of Seychelles who are Violence Hotline 278-00-70

affected by violence or abuse.

Seychelles Advice Line 248-281-500 Gender Seychelles

Victoria Government website listing local PO Box 190

agencies and service providers for Victoria

victims of domestic violence or Advice Line 248-281-500

abuse.

Somalia Child Helpline 316-8466-6752 Child Helpline Somalia childhelplinesomalia@yahoo.com

Nation Wide Our mission at Child Helpline is to Child Helpline 316-8466-6752

respond to children in need of 

rotection. Child Helpline works

cooperatively within the community.

Somalia Advice Line 252-6344-021-52 SOYCA

Berbera SOYCAaims to empower and Berbera soycaheadoffice@gmail.com

advocate for vulnerable women, Advice Line 252-6344-021-52

youth and children in the Berbera

community with a focus on sexual

and domestic violence.

Somalia Advice Line 252-6340-006-92 Network Against FGM (NAFIS) nafisnetwork@gmail.com

Hergeisa NAFIIS Network are continually Hergeisa

striving to achieve total eradication Advice Line 252-6340-006-92

of Female Genital Mutilation FGM

through advocacy and lobbying.

Please call if you are affected by

FGM as we may have local info 

for you to find support.

Somalia Advice Line252-6159-631-25 SWDC swdc_org@yahoo.com

Mogadishu Somali Women Development Centre Mogadishu

or SWDC is engaged in Human Advice Line252-6159-631-25

Rights proction with a focus on 

vulnerable groups. We advocate for
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those in need and provide FREE

legal aid.

Somalia Advice Line 252-699-201-985 AWCC

Shabelle At Action For Women and Child Shabelle

Concern our mission is to alleviate Advice Line 252-699-201-985

poverty and inequalities by means actionforwomenandchildconcern@hotmail.com

of empowering women and their

children to reach their full potential.

We have special focus on victims

of violence against women so please

call if you need information.

Togo

Tunisia Support Centre 272-336-88 ATFD Support Centre

Tunis Our objective at ATFD is really to 112 Avenue de la Liberte

support and assist women victims 1002 Tunis

of violence and to provide legal Support Centre 272-336-88

orientation and psychological Office 216 7180-201

support. Our centre in Tunis is open

every working day.

Western Sahara
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