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AREA COVERED SERVICES INCLUDED GROUP OR ORGANIZATION WEB ADDRESS / EMAIL ADDRESS

PUERTO RICO

National Helpline Hotline 1-800-4-A-CHILD Childhelp www.childhelp.org

Hotline 1-800-422-4453 Prevention and Treatment of info@childhelp.org

Crisis counselors available 24/7 Child Abuse Email support form on the website

Founded in 1957 by Sara O'Meara 

and Yvonne Fedderson. Childhelp

is a leading national non-profit

organization dedicated to helping

victims of child abuse and neglect.

Serving the United States, it's

Terrirories and Canada, our hotline

is staffed 24 hours a day 7 days a

week with professional counselors

who, through interpreters can provide

assistance in 170 languages.

We also offer a range of programs,

please see our website for regional

details.

Aibonito Education and prevention for Casa Pensamiento de Mujer

domestic violence and sexual del Centro, Inc

assault.  Legal representation PO Box 2002

Support groups available Aibonito

PR 00705

787-735-6698 Office / Hotline

casapensamientodemujer@gmail.com

www.facebook.com/Casa-Pensamiento-de-Mujer-del-Centro-Inc-561040580609772/

Aibonito Transitional housing and help with Proyecto Matria, Inc

self sufficiency after domestic Aibonito

violence. Puerto Rico

787-704-2222 Office

www.facebook.com/ProyectoMatria/

Arecibo 24 Hour emergency shelter Casa Protegida Luisa Capetillo

Serving the Arecibo region Arecibo

PR 00613

Arecibo Hotline 787-548-6904 Hogar Ruth, Inc hogarruth@hotmail.com

Emergency shelter Arecibo

Crisis intervention Puerto Rico

Legal and emotional support 787-548-6903 Office

Support at court proceedings

Arecibo Temporary shelter for adolescent Hogar Santa Maria de Eufracia

and single mothers. Arecibo

Emotional support Puerto Rico

Group therapy 787-878-5166 Office

Arecibo Support groups available for Oficina para la Promocion y el

victims of domestic violence. Desarrollo Humano, Inc opdhinc@gmail.com

PO Box 353

Arecibo

PR 00613
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787-817-6951 Office

Arecibo Crisis intervention Centro de Servicios a la csj@prtc.net

Emergency safe shelter juventud, Inc Lazos de Mujer.

Assistance with compensation PO Box 9368

Information and referrals Arecibo

Individual and group therapy PR 00613

787-878-6776 Office

www.facebook.com/Centro-de-Servicios-a-la-Juventud-Inc-221288997894784/

Barranquitas Comprehensive services and Centro Mujer Nueva Familia

support programs for individuals Barranquitas

affected by domestic and family PR 00794

violence.  We offer prevention and 787-857-4685 Office

education to end domestic violence casonemujer@gmail.com

and sexual assault.

Caguas Emergency shelter Casa la Bondad, Inc

Legal representation Cagaus

Supportive council Puerto Rico

787-852-7265 Office

www.facebook.com/casabondad/

Caguas Services and support for victims of Centro de Orientacion Mujer mujeryfa@coqui.net

domestic violence and sexual y Familia, Inc

assault.  Education and prevention Caguas

to help end these crimes. PR 00736

787-236-2129 / 787-236-1425

Caguas Education and prevention of Corporacion de Apoyo a 

domestic violence and sexual Programas Educativos 

assault for young people. Comunitarios.

PO Box 4956

Caguas

PR 00726

787-745-3710 Office

Caguas Prevention and education to end Departamento de Servicios a 

domestic violence and sexual la Familia

assault in the Caguas region. Caguas

787-653-8833 Office

www.facebook.com/DptoFamiliaPR/

Caguas Hotline 787-263-8980 Hogar Nueva Mujer Santa Maria hogar@coqui.net

Emergency shelter de La Merced, Inc

Legal advice and representation Caguas

Court advocacy and support 787-548-0709 Office

Serving the Caguas and Guayama

regions

Carolina Hotline 787-757-2626 Referido y Ayuda a la Mujer

Emergency hotline Carolina

Crisis intervention PR 00986

Legal assistance 787-701-2395 Office

Assistance with compensation

Information and referrals

Individual and group therapy

Cayey Hotline 787-263-8980 Hogar Nueva Mujer Santa Maria hogarnm@gmail.com

Emergency shelter de La Merced, Inc

Legal advice and representation Cayey

Court advocacy and support PR 00737
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Serving the Caguas and Guayama 787-263-6473 Office

regions 787-212-4721 Office

Guayama Hotline 787-866-5134 Centro Christiano Hija de Jairo

24 Hour emergency shelter PO Box 2877

Guayama

PR 00785

787-548-5134 Office

Guayama Hotline 787-263-8980 Hogar Nueva Mujer Santa Maria hogar@coqui.net

Emergency shelter de La Merced, Inc

Legal advice and representation Guayama

Court advocacy and support Puerto Rico

Serving the Caguas and Guayama 787-548-0710 Office

regions

Guaynabo Services for women and children Centro de Fortalecimlento www.maltratoinfantil.com

affected by domestic violence. Familia (ESCAPE) escape@caribe.net

Legal advocacy Guaynabo

Inter-agency coordination 787-287-6161 Office

787-708-9093 Office

Gurabo Services for female victims of Centro de Servicios Integrados gurabpr@coqui.net

domestic violence in the Gurabo a la Ciudadania

region PO Box 3020

Gurabo

PR 00778

787-737-8404 Office

Hormingueros Hotline 787-218-1063 Hogar Clara Lair, Inc claralairalbergue@hotmail.com

24 Hour emergency shelter Hormigueros hogarclaralair@yahoo.com

Legal advocacy and court support PR 00660

Support groups available 787-832-2132 Office

Mayaguez Services for women and children Centro de Fortalecimlento www.maltratoinfantil.com

affected by domestic violence. Familia (ESCAPE) escapemay@caribe.net

Legal advocacy Mayaguez

Inter-agency coordination 787-849-2333 Office

787-834-0952 Office

Ponce Hotline 787-723-3500 Casa Protegida Julia de Burgos

Emergency shelter Ponce casa.julia@hotmail.com

Legal advocacy Puerto Rico

Psychological & emotional support 787-284-4303 Office

www.facebook.com/casajuliapr/

Rio Piedras Shelter for those in need Casa Nuestra Gente

We accept women and children Rio Piedras

Help with transitional housing Puerto Rico

787-753-3221 Office

San German Services for women and children Centro de Fortalecimlento www.maltratoinfantil.com

affected by domestic violence. Familia (ESCAPE) escapesg@caribe.net

Legal advocacy San German

Inter-agency coordination 787-264-6161 Office

San Juan Hotline 787-723-3500 Casa Protegida Julia de Burgos casa_julia@yahoo.com

Or Hotline 787-548-5283 PO Box 362433 casa.julia@hotmail.com

Emergency shelter San Juan

Legal advocacy 787-723-3520

Psychological & emotional support 787-768-5755 Office

www.facebook.com/casajuliapr/
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San Juan Services for victims of domestic Centro de Consejeria Nuevo 

violence Sendero de la Cruz elsendero@coqui.net

Legal advocacy PO Box 361444

San Juan

787-764-4666 Office

San Juan Individual and family therapy Clinica Interamericana de

Psychological evaluation of adults Servicios Psicologicos

and children.  Counseling and PO Box 191293

guidance as required. San Juan

PR 00919

787-250-1912 Office

San Juan Crisis intervention Oficina para el Desarrollo

Safe emergency shelter Integral de la Mujer

Help with legal matters PO Box 9024100

Help with compensation claims San Juan

Information and referrals PR 00902

787-723-5444 Office

San Juan Therapy and counseling for victims Programa de Violencia 

of domestic violence and sexual Domestica- Univesidad 

assault. San Juan

PR 00902

787-725-6500 Office

Toa Baja Hotline 787-261-0202 Amparo

Crisis intervention PO Box 2359

Follow up services Toa Baja

Information and referrals PR 00951

Individual and group therapy. 787-261-0202 Office / Hotline

Utuado Hotline 787-792-6596 Hogar Ruth, Inc hogarruth@hotmail.com

Hotline 787-548-6903 Utuado

Emergency shelter Puerto Rico

Crisis intervention 787-548-6904 Office

Legal and emotional support

Support at court proceedings.
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